No. DGET- 4/(5)/2011-CD
Government of India
Ministry of Labour & Employment
DGE&T

New Delhi, dated 2™ June, 2011
&7 o

To
All State Director dealing with Craftsmen Training Scheme (CTS).

Subject: Implementation of the new trades (1) SPA THERAPY under Craftsmen
Training Scheme(CTS).

Sir,

I'am directed to inform you that a new frade namely “SPA THERAPY” has been
introduced under CTS w.ef. from August, 2011, The syllabus has been approval by
NCVT for introduction of training programme under CTS. The duration & entry
qualification space norms and batch size of the trade is as under:-

Sl. Name of | Duration Entry Space Batch | Power Qualificatioﬂ
No. the trade | of Qualification | required | Size Norms | of Instructor
Training
1, SPA 08 12" std., 80Sqg. |20 2 Kw | As givenin
THERAPY | months | passed mirs, Syllabus
under 10+2
system or
its
equivalent. ]

One copy of the syllabus is enclosed for your ready reference. The above
syllabus is also available on the web site of DGER&T at www.dgst.nic.in.  Institutes
desirous of introducing the above trade are required to create necessary infrastructure
as per norms prescribed in syllabus of the trade and introduce the training programme
after taking necessary affiliation from NCVT.

Yours faithfully,

(R.E-8ihgh)

Director(Training)/Secretary, NCVT

Cont....2/-



SYLLABUS

FOR THE TRADE OF

SPA THERAPY

UNDER CRAFTSMEN TRAINING SCHEME (CTS]

DESIGNED IN MAY 2011 BY:

Government of Indic
Ministry of Labour & Employment
(D.G.E.&T)

CENTRAL STAFF TRAINING & REASEARCH INSTITUTE
EN — Block-81, Sector -V, Salt Lake City ]
Kolkata 700 091 ;




List of the Trade Commiltee members meeting at India
Habitat Centre, New Delhi, on 39 May 2011 to design
the syllabus for the frade of “Spa Therapy” under CIS.

- Ref. | Ndme & Designatio | Organisation ..o . 7] Reémarks. .|
Directorate General of
1 Mr. R. K. Chugh, DEpU.TY Employment & Training, New | Chairman
Director General - Training Delni
Mr. Jesper Hougaard, Serena Spa Pyt Lid. & . .
2 CMD Internctional Spa Association Vies Chairman
3 Br. Harish Nadkarni, NABH Technical Committee, Member
Chadirman Qudlity Council of Indig
4 Lr. Joe Lewis, Scientific Marico Ltd, Member
Advisor (Kaya Skin Cars)
5 Proflessor Adridn Kennedy, Apollo Hospitals & Wellness Membear
Advisor Ltd. -
4 Mrs. Sabrina F. B, Hougaard, | Serena Spa Pvi. Lid,, Member
Director of Spa Operations Mangalore
7 Mrs. Shweta Bapat, Classic Spandan Solutions Member
Managing Director Pvi. Lid., Mumbai
g Mrs, Disha Meher, Technical Spa Consuliant, Member
Director Mumbai ©
9 Ms, Neela Mhatre, Ananda Spa Institute, Membe
Senlor Lecturer Hyderabad '
Nisha javer .
10 Founder/ CEO Myrah Spa, Mumbai Member
American Hote! & Lodging
11 | Mr.Kamal Manaktola, Educational Instifute, New | Memiser
Regional Director .
Delhi
Evolve Spa Consultancy/
12| Ms, Tara Harron Imgerial Spa & Health Club, Member
New Delhi
Ms. Gurpreet Kaur, ITC Maurya Sheraton, New
13 Spa Director Delh Member
Ms. Megha Dinesh, Aura Spa, Apeejay Surrendra
4 Director - Spa Operations Hotels Lid., New Delhi Member
Dr. Jayram Nair, Amatfra Spa, (Mayar Health
1 General Manager Resoris), New Delhi Member
. Ananda Spa Institute, _
16 Mr, Ajay Marwaha Hyderabad Member
17 Mrs. Upma Bhatia, NVTI for Women, Member
Joint Director Sector-1, Noida- 201 301 '
18 Ms. Sunitar Bhod, NVTI for Women, Member
Tralning Officer Secior-1, Noida- 201 301 _ ©
19 Mr. L K. Mukheree, Central Staff Training & Mermber
Deputy Director Research Institute, Kolkata
20 Ms. Aqu_Srrvas’rovo, OGET Hars, New Delhi Member
Deputy Director
2] Suresh Sarda, CEC Biosols India Pvi. Ltd., Mumbai | Member




GENERAL INFORMATION

T. Name of the Course:

2.N. C. 0. Code No.:

3. Duration of Craftsman Training:

4, Entry Qualification:

o

. Unit {batch} size:

o

. Space Requirement;
7. Power Requirement;

8. Qualificgtion for Instrucior:

SPA THERAPY

06 Monfhs (26 weeks)

12th $td. Passed under 10+2 System of
education or its equivalant,
Minimum 17 ' years of age.

20 Trainees

80 5q. Metres {Practical Workshop)

2 Kw

Academic

.Technical

Experience

Desirable

12t Pass or equivalent

1200 hours of spa/wellness
relevant training with
academic certification.

Five years of speciiic
spa/wellness experience.

Fassed Principle of
Teaching (POT} course from
any of DGET Institute



INTRODUCTION

The following syllabus Is a detailed program with descriotion of subjects to be included
to fulfil the requirements of the core sfandards and competenciss under “Craftsman
Training Scheme" course for Spa Therapist. It takes inio account the level of the basic
education, with English knowledge sufficient to communicate and read on a basic
level.

Tne cim is to provide @ relevant knowledge of essential topics such as anatomy,
physiclogy, first aid, hygiene, conduct, injury prevention and varicus technical spa
topics tc enable a Spa Therapist to successfully join the indusiry.

The practical section of spa therapy moddalities provides the theoretical background,
history and unigqueness of each modaltty as wel as practical. fraining in the
performance, both as classroom fraining and In intemships in realistic spa environs. The
totality of the practical fraining accounts for minimum 70% of the fraining scheduls.

It is stressed that the syllabus does not cover all forms of spa freatment and
cosmetology modalities available in the spa market and especially for Ayurveda, the
syllabus 1s only providing an infroduction; a full gualification can only be achieved by
attending an accredited Ayurveda course,

Spa Therapists should be encouraged to seek further training and speciclisation after
the course completion in accordance with personal preferences, industry trends and
prospects. Further, Spa Thercpists should engage in networking among professionals,
Lecome members of spa organisations and aclively engage in the pursuit of wealiness

The standard course durafion is 26 weeks. Acditional time for home study, revision and
far final examination is reguired.

in addifion to the herein described curlculum candidates must secure @ minimum 40%
out of 50 marks of the “"Employability Skills" test under the All India Trade Test. The study
for this test is in addition and parallel to the herein contained curriculum amounting to
280 hours or approximately 2 hours per wesk,

EXAMINATION SCHEME

TRADE: SPA THERAPY

“Topids of Trade Theory & Trade Practical - LFinal Exam®) | ‘Sessional | ' Tok
TRADE THEORY 100 20
TRADE PRACTICAL 300 100
EMPLOYBILITY SKILL 50 -
| TOTAL 450 120
FINAL EXAMINATION ~ DURATION:
Trade Theory (100 marks): 3 Hours
Trade Practical (300 marks): éto 8 Hours
Employability Skills {50 marks): 2 Hours



Syllabus for the frade of “Spa Therapy” under CTS.

Durafion: Six Months

OBJECTIVE

Asscciation).

To give students an insight into the history of spas so they are able
to understand different concepts, country specific types and
evolution of spas. As a minimurm students should be informed
about European, Asian and local spa types and thelr brief history
as well as the definition: "A spa is o place deveoted to overall well-
being through a variety of professional services that encourage
the renewal of mind, body and spirit” (International Spa

WEEK Neo.

PRACTICAL

THEQRY

Internet Search

¢ International Spas
e Indian Spas
*«  Spg Associations

The course includes the origin of
spas as well as an Infroduction
to various types of spas:

CLUB SPA

CRUISE SHIP SFA

DAY SFPA

DESTINATION SPA

MEDICAL SPA

MINERAL SPRINGS SPA

RESCRT/HCTEL SPA

COMMENTS

This subject serves fwo purpeses; fo give students a personal
interest in the pursuance of various options in the spa world and to
make them able to advice spa clients of spa options.

' YOGA FOR WELLBEING

OBJECTIVE

teach others ot g basic level.

To Tec:c'h'bosic ?e.c.:hniq.ues of yoga for the student 1o be able to ﬂ
stay flt, flexible and to improve both physical and mental stamina.
With additioncl irgining and practice o person will be able to

WEEK No.

PRACTICAL

THEORY

»  Pranayom

«  Mudras

e Asanas [min, Surya Namaskar)

e History & Evoluiion of Yoga
e Schools of Yoga

COMMENTS

His recommended tc incorporate daily morning yoga into the
general schedule of the fraining svllabus.




SUBJECT 3: = |

INTRODUCTION TO"’COMPLEMENTARY THERAPIES

OBJECTIVE

.To ensure ’rhcx’f ’rhe s’rud@nf is awdre of ’rhe mos% common

complementary spa therapies offered around ths world. Al ’rhough
fhese are not core spa modalities they will often be part of a spa’s
services and should bs known to a Spa Therapist.

WEEK No.

PRACTICAL

THEORY

Musi experience at least 4 of
the Complementary Therapies
taught.

* Refkl

+ Naturcpathy

o Aromafherapy

» Chrome therapy

¢ Tradifional Chingse Medicine
e Gemstone Therapy

+ Crystal Healing

* Physiotherapy

* Rolfing

* Chircpractic

¢ Botox

+ Bowen Therapy

» Alexander Technique

s Acupuncture / Acupraessurs
¢ Floatation

* Hegling

* Kinesiology

+ Neuro Linguistic Programming
» Past Life Regression

* Aura Reading

| COMMENTS

Spa guests fravel the werld and a Spa Therapist must know how to
compare a given ireatment with another to offer an educated

point of view.




SUBJECT 4:

To give students a practical warking knowledge of how fhe
human body works in crder to batter understand the physical
impact of typical massage and other spa treatments and their
counter indications.

OBJECTIVE

WEEK No, PRACTICAL THEQRY

The course includes a generat
infroduction to the Human Body as
well as the ten major body systems;

Skeletal
Muscular
Nervous
Endocrine
Cardiovascular
Lymphatic
Respiratory
Digestive
Urinary
Raproductive
Skin

Dental

ENT

Eye

3-4 N/A

0 0 0C 00 Q@O0 0000000

In addition the course includes
lessons on chakras, Marma points,
energy  systems  cond  other
alternative anatomical systems.

The language used must be comprehendible to the students; the
COMMENTS aim s fo give a general understanding of the human body ond its

functions, not to teach medical students,




' 'To learn how to help oneself and spag cliénTs how To Ie'c:d"d Iongér’,

healthier life through correct nutrition. The course is designed to
provide the student with the infermation reguired to live a
healthier, hapgier lifestyle - and to gdvice others 1o do 5o as well,

PURPOSE The course includes fraining in nutiition with o scientific approach,
including the food pyramid, diet planning, the digestive system
and how nufrients affect energy, wellness and fiiness. Finally, the
course includes an infroduction to varlous types of lifestyle
diseases, such as diabetes, obesity, joint problems et cetera,

WEEK No. PRACTICAL THEQRY

s Basic Food Groups
The course includes practical ¢ Carbohydiates
cooking classas in which » Profeins
emphasis is put on healthy, e Lipids
energy saving food e Vifamins
oreparation with natural un- s Minsarals
processed food items, + Water
» Fibre
Students must be exposed to s Balanced Diet
5 and try the use of various gym s Cclculation of BMI, IBW and
equipment and must be calorie reguirament
exposed te a physical s+ Obesity, dicgbsetes,
condition test, hypertension, anorexia,
bullmia
o Nuirition and Lifestyle
» Fitnass Moddiities
+ Cardiovascular Training
¢ Muscular Training
The sfudent must be able to describe the concept of BMI and of a
Balanced Diet. The therapist should understand the sources and
functions of food groups / nutiients, the importance of a baldanced
EVALUATION diet towards maintcining good hedith, physical ang mental - for
self and the spa clients. The student must understand the
differentiation betwsen cardiovascular fraining and muscale
building. -
FACULTY Must be knowfedgeable about nutrition, cooking, food ingredisnts
and lifestyle development, preferably a frained nutritionist,
This course aims at developing @ healthy lifestyle for the student as
well as 1o serve as a basls for future assignments in spas whers
COMMENTS lifestyle programs are offered. It is important that Spa Therapists

live o healthy [festyle with high energy levels required for the
demanding work conditions in a spa,




SUBJECT 6.
First aid fraining should provide initial care for an lliness or injury. It s
designed to be performed by a non-expert person to asick or
OBJECTIVE injured casualty until definifive medical freatment can be
accessed. The purposes of first aid are (1) to save life, {2) prevent
further injury, and (3} to minimize or prevent infection.,
WEEK No. PRACTICAL THEORY
The training consisis of a series | The knowledge of first aid, when
of simple and in some cases, croperly applied, can mean the
potentially life-saving difference between temporary
techniques that an individual or permanent injury, rapid
can be trained fo parform with | recovery or long-term disability,
minimal eguipmeant. cnd the difference between life
and death.
TOPICS: TOPICS:
¢ Cardio Pulmonary ¢ Bleeding {Infernal/External)
Resuscitation s Fractures, Sprains &
+ Bleeding First Ald Dislocations
« Basic Fire Fighting « Head, Neck and Back
5-46 Injuries
* Shock and Traum
s Burns :
s Electric Shock
*« Heart Attack, Seizure
¢ Cardiac & Respiratory Arrest
* Choking
+ Loss of Consclousness
¢ Eye, Ear, Nose & Throat
Emergencies
e Heaf & Cold Emergencias
{Exhaustion, Heat stroke,
Hypothermia)
» Poisoning, Bites & Stings
Many local fire departments and hospitals provide professional -
fraining in First Ald. Additional training can be provided in
COMMENTS Resuscitation and Defibrillator and other specicalised areas

depending on the type of situations the student is likely to
encounter in his/her fulure career,




H'ygiene is of Qihmmds"r'iﬁiporfunce ford succéssful spa, nof only'/' to
dvoid Infections, but also to ensure that spa clients feel

OBJECTIVE comfortable. Good housekeeping clso saves on waste,
mdaintendance and repairs,
WEEK No. PRACTICAL THEQRY
+ Housekseping Forms & + Cleaning Equipment
Procaeduras s Cleaning Agents
s Treagtment Room Set-Up ¢ Hondling of Chemicals
» Treatment Room Clearing * Potentlal Infections
» Cleaning Procedures ¢ Self-Protection
4.7 e Sterilisation s Linen Handling and
s Infection Control Mainfenance
« Laundry Procedures
s Storage
« Inventory
¢ Fire Prevention
Often spas are located in hotels where housekeeping is taken
COMMENTS care of, but it is the resgonsibllity of the Spa Therapist to ensure ¢

hygienic, safe and welcoming environment for the spa client - and
self.

subsEct 8

RGONOMICS & INJURY PREVENTION

To make the student understand that Incorrect posture and
excessive use of force may result in work related injuries. The

OBJECTIVE course dims to feach the student how to aveoid injuries so along
career can be enjoyed without disabling injuries.
WEEK No. PRACTICAL THEORY
e Posfure » Stay in shape
+ Breathing Techniques s Dist
7 .
s Balance your body e Ergonomics
s Pressure without muscle
A successful freaiment session Is positive for both giver and
recelver. A Spa Therapist must learn fo avolid injury from the
COMMENTS bedinning; same ds remembering the seatbelt - every timeal

injury Preventicn techniques will be further demonstrated during
courses 10, 11 and 12.




~ SPA PRODUCT KNOWLEDGE
Spa products such as olls, creams, scrubs et cetera are essential
OBJECTIVE ingredients in a spa treatment. It is essential that ¢ Spa Therapist
understands the ingredients.
WEEK No. PRACTICAL THEORY
s Herbs
¢ Product Handling eEssential Oils
¢ Product Storage sAromatic Olls
» Product labelling sPreservatives
¢ Product Application s Active Ingredients
« Carrer Qils
e2ase Creams
«Pre Blended Oils
eFre Blended Creams
7-8 e50dps, Shampoaes, Lotions
elicensing (Drug Conirol)
s Product Testing
eEfficacy
a e Sheif Life
* «Contamination
» Allergiss
s First-In-First-Out
e Counter Indications
s Benefits (ingredients)
Classes may include presentation{s) by product manufacturer(s),
butit cannet be a commercial proposition. The course must
COMMENTS Intfroduce the students to several different manufacturers and
types of products.

: COMMON SPA MODALITIES

Torimpc:rflc.t‘blczsié uhders’rohéiing of'fh'e hi-s.’rory of edéh Trequeh’r

OBJECTIVE type, the soecific benefits and limitatfons as well as the distinet
fechniques employed.
WEEK No, PRACTICAL THEORY _
Infroduction of various spa
Each freatment must be medalities, thefr background,
performed at least 10 times origin and unigueness
Hydrotherapy 08 hrs. Typical Spa Treatments 32 hrs.
5_ 14 Scrubs & Wraps 40 hrs. Hydrotherapy 24 his.
Swedish Massage 40 hrs. Body Treatments 12 hrs,
Deep Tissue Mdssage 40 nrs. Swedish Massage 12 hrs.
Reflexoiogy 40 hrs. Deep Tissue Massage 12 hrs.
Thai Massage 40 hrs, | Refiexalogy 12 hrs.
Hot Stone Massage 40 hrs. | Thal Massage 12 hrs.
Hot Stone Massage 12 hrs.
This is the essence of the fraining program and must demonstrate
COMMENTS an ability to combine the knowledge of guest handling,

anatomy/physiclogy, spc product knowledge and treatment
technigues.




COMMON SPA COSMETOLOGY MODALITIES

To imprc:r’r' 'd bdsic unders’rdnding of 1hé hTsTofy of 'crosrﬁé"rology-

treatments, the specific benefits and limitations as well as the
distinct techniques employed. Many precedures may potentially

OBIECTIVE | oate infections and the focus will be on hygiene, sterlisation
fechniques, potential sources of infection and self-protection
through theory classes, instruction, practice and externship.

WEEK No. PRACTICAL THEQRY

Introgduction of various spa
Each freatment must be cosmetology moddalities, thelr
performad af least 10 fimes background, ofigin and
unigueness
Waxing 34 hrs,
17-22 Threading 12 hrs. Waxing 12 hrs,
Hair Basics 12 hrs, Threading 00 hrs.
Manicure 40 hrs. Halr Basics 08 hrs.
Pedicure 40 hrs. . Manicure 12 hrs.
Facial 40 hrs. Padicure 12 hrs,
Facial 18 hrs.
The student must demcnsirafe an ability to combine the
COMMENTS knowledge of guest handling, anatomy/physiology, injury

prevention, hygiene, sterilisaficn processes, spa  product
knowledge and tregtment technigues.




SUBJECT 12: INTRODUCTI

URVED A

To Qriuders?cmd the hfsfofy dnd basic princip[és df Ayﬂur'v'edo. In
addition to the theoretical classes the student must learn ot least

OBJECTIVE ohne typical rejuvenating Ayurveda freatment which can be
performed without a gualified docter's supearvision.
WEEK No. PRACTICAL THEORY
The five elements of the body
Each freatment must be e PRITEVI (Earth)
performed ct least 10 times +  VAYU (Al
+  APA {Water)
¢ Abhyangcm e AKASH (Space)
¢« Indian Heod Massage +« TEJAS (Fire)
The seven body types
o VATA
o VATA - KAPHA
22-24 . PITA
¢« PITA-KAPHA
+ KAFHA
s VATA —PITA - KAPHA
o VATA - PITA
Ths three types of Gunas
o SATVIC
s RAJASIC
¢« TAMASIC
Even though Ayurveda may not be included as part of a spa
concept, itis an important part of the Indian wellness history and
COMMENTS students must understand and be able to communicate this

heritage to clients. This course does not qualify as Ayurveda

Therapist.




COURSE 13

ONTOFFICE

OBJECTIVE

To understand basic administrative functions in o spa cpercations,

to be able to handle guest interaction.
WEEK No. PRACTICAL THEORY
* Telephone Handling
» Basic Computer Cperation s Guest Appointments &
e Blling Booking Frocedures
« Tax and VAT Calculation » Guesf Orientation
24 ¢ Stock taking o Guest Intake Forms
+ Guest Comments
« Crificism and Appreciation
« Gratuity and Service Charges
It is very important that a Spa Therapist understands the
COMMENTS importance of elegant and efficient handling of Front Cffice,

booking procedures and other Guest interaction.,

SUBJECT 14:

OBJECTIVE

The-’rherdpis’r is the point of com’rqd.be’rweén Txhe‘spd and the

client who uses products during the fregtment, and hence also
recommends home care producTs to mdintain the effects of the
treatment. This course will impart the right skills for communicating
with the customer in a positive way. '

WEEK No,

PRACTICAL

THEQORY

25

» Scles - Role Play
+ Retail Display Setup

s Difference between Sales and
Marketing
o Vision and Mission

« Guest Consultation and
Analysis

smportance of product
knowledge

e Approdaching guest &
understanding the needs

* Guest Sales Interaction During
the Treatment

sHandling of Sales Objections

sHome Care Sales as part of o
Spa Experience

COMMENTS

Retail Scles Is an important revenue stream for d spa.




SUBJECT 15 SPA ASIA CAREER

OBJECTIVE

To showcose the many career ophon in fhe spo mdusTw and ciso
the obstacles and challenges.

WEEK No.

PRACTICAL THEQRY

C 26

Basic Career Reguirements
Money

Crive & Motivation
Commitment

Spa Career Options

Typical Career Poth

How to Start Your Own Spa
Business

s Job Cpportunities — India
and Abrogd

* L] * & & »

COMMENTS

It is important to show the wide variety of positions available in the
spd industry and to show the importance of persono\ evolu’r\om in
the spa industry.




BAT Hoino STUDENTS Pl

TOOL MACHINERY & MATERIALS FORA

DESCRIPTION _

iSTUD

S/N Qry

] Hcir Comb - brogad feeth 1 each

2 Hair Comb - fine testh 1 egch

3 Hair Brush 1 each

4 Hair Scissors 1 egch

5 Nci! Brush I each

b Nail File 1 egch

7 Protective Gogglss 1 each

8 Hand Sanitizer | eqch
| TOOLS & EQUIPMENT FOR CLASSROOM AND PRACTICAL TRAINING AREA . -

S/N | DESCRIPTION QrY

| Hot Plate {Blectrical Induction, 1000 Watts) ]

2 Electric Kettle (1 litre capacity) [

3 Mixing Bowls As required

4 Computer with monitor & keyboard, latest configuration ]

5 LCD Proiector ]

6 Refrigerator 165 litres 1

7 Study Table & Chair 20

8 Telephone with PABX system, 2 incoming lines & 2 instruments 1

9 Water Filter |

10 | Anatomy Charts for all mglor body systems 1

11 Backwash Station {Hair) |

12 | Black and/or Whiteboard ]

13 [ Blender {Mixig) 1

14 | Audio - Visual Resources, including As required

s Demonsiration video for Hydrothsrapy Equipment & Use
» Demonstration video for Gym Equinpment & Use

15 | Dummy Skeletcn ]

16 | Dummy - First Ald Demanstrator ]

17 | Focicl Steamer on wheals, 0.5 lifre capacity ]

18 | Fire Exiinguisher CO2 ]

19 | Fire Extinguisher H20 1

20 | First Aid Kit |

21 Food Pyramid Chart ]

22 | Hair Cutting Station with hydraulically adjustable height ]

23 | Halr Dryer (Hand Held) ]

24 | Hot Stone Hegter, minimum 15 litres, 1,100 Watts 1

25 | Hot Sione Set for full body & Facial ]

26 | Manicure Bowl 8

27 | Manicure Set (cutters, pliers, cleaners, files, pumice stone et 4

16




ceterg)
28 | Massage Chair with face cradle for Segted Massage 1
29 | Massage Table with face cradle and padding 4
30 | Nutritienal Charts (set) ]
31 | Pedicure Bow| 8
32 | Pedicure Set {cutters, pliers, cleaners, files, pumice stone et 4

ceterg)
33 | Reference Library As required
34 | Shower Facility with hot & cold overhead shower & hond shower 1
35 | Spa Publications {selection) As reguired
34 | Steam Room, minimum 5.5 CUM with double seating |
37 | Thai Massage Mat 220 x 250 cm ]
38 | UV Sterilizer, minimum 10 litre capacity 2
39 | Wax Heater with thermostatic heat conirol, 0.5 litre capacity 4
40 | Yogao Mat 50 x 180 cm : 20
CONSUMABLES .. S
S/N | DESCRIPTION QTY
] Aromatic Cils As required
2 Blended Creams As required
3 Massage Qils As required
4 Essential Ofls As required
5 Herbal Oils As required
& Scaps, Shampoeoo, Lotions As required
7 Wax (hot & cold)] As required |
8 Wax Strips (disposable) As regquired
9 Waix Spatula {disposable) As required
10 | Disposabie Gloves As required
11 Housekeeping eguipment as required As required
12 | Pantry equipment As requirad
13 . | Plgstic Buckef As reguirad
14 | Rubber Scrapers As reguired
15 | Waste Basket with lid As required
14 | Linen As required
17 | Towels As required




EXAMINATION GUIDE

SUBJECT 1

The student must be Gble To descnbe various types of spas, what
identifies them and what spa traditions are special in various parts of
the world.

SUBJECT 2

The student must show a basic uhderstanding of the origins of voga
and be able fo demonsirate at legst é basic Asands.

SUBJECT 3

The student must demcnstrate a basic knowiedge of common
complementary spg tfreatment types found in spas around the world
and must show an understanding of the uniqueness of each of these
treatments and thelr differences.

SUBJECT 4

The student must be able to identify and briefly expiain the 10 major
body systems and show a gocd knowledge of the skeletal, muscu!or

and nervous sysfems.

SUBJECT 5

The student must be able to describe the concept of BMland of g
Balanced Diet. The therapist should understand the sources and
furctions of food groups / nutients, the importance of a balanced
diet - for self and the spa clients. The student must understand the
differentiation between cardiovascular training and muscle building.

SUBJECT 6

The student must demonstrate the theoretical knowledge and
practical skils fo decide on how and when to render first aid and be
prepared to provide competent assistance to the sick and injured in clll
circumstances. Further, must demonstrate the three primary objectives
(1} to mainfain an open girway, (2] mainfain breathing, and (3} to
maintain circulation and during the process, contrgl bleeding and
reduce or prevent shock.

SUBJECT 7

The student must demonstrate a basic knowledge of hygiene
standards, potential infection and cleaning processes, including
laundry and linen maintenance.

SUBIECT 8

Must demonstrate correct posture during treatment, while lifting and
what exarcises help prevent injury.

SUBJECT 9

The student must undersfand the basics of product | ngred[ems
cllergies. licensing of products and counter indications.

SUBJECT 10

| During practicdl ralning, each treatment must be evaluated in writing.

At examindtion, a student must perform ot least 6 tfreatments chosen
di random by examiner, giving the student 30 minutes preparation
time before each treatment. The student must demonsfrata with
confidence the different characteristic steps of each massage and
must be able to give a verbal infreduction cf technigues oricr to the
treatment.

SUBJECT 11

After completion of theory and Instruction, each treatment must be
performed on ¢t least 10 fimes, sach treatment evaluated in writing by
the examiner. At examinction, a student must perform at l=ast 1 facial,
1 manicure, 1 pedicure as well as one of the remaining, chosen at
random by examiner, giving the student 30 minutes preparafion fime
before each treatment. The sfudent must demonstraie with
confidence the different characteristic steps of each massage, injury
prevention technigues o client and self and must be able to give a
gualified skin/ncil analysis prior to treatment.

SUBJECT 12

The student must be able to describe the history of Ayurveda, its
incorporation into modern life and 1ts basic principlas as listed above.
The student must appreciate and explain the difference befwesan
Ayurveda, cllopathy and naturopathy as well as the difference
between a curafive spd freatment (such as Ayurveda) and a
rejuvenating/relaxing spa freatment. The student must demonstrate a
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clear undarstanding of Ayurveda as a complete lifesivie system. The
examinafion must include a demonstration of ot legst one typical
Ayurvedda freatment.

SUBJECT 13

The student must understand the basics of guest handling, including
guest advice on frectments, booking procedures, complaints handling
and billing.

SUBJECT 14

The student must show ability and comfort in selling and understand
the basics of sales and guast potential evaluation. The therapist shall
be able o handle guest queries about products and close the sale
with complete confidence and conviction. The therapist dlso needs to
demonstrate an ability to arrange product displays in an atfractive
manner and 1o exiract core sales arguments for various products.

SUBJECT 15

The student must show that hae/she understands that spais not just o
jeb, but a career path. There are cpportunities, but the succeassful
pursuance reguires commitment.




